
Start

Did system violate any safe drinking water
regulation?

Public notice is required.
Go to next flow chart.

Did system have an occurrence of a waterborne
disease outbreak or other waterborne emergency?

An Acute public notice is required.
Go to Flow Chart AC for Acute Public

Notice Requirements.

Did system distribute water with a concentration of
fluoride greater than 2.0 mg/L but less than 4.0 mg/L?

A Nonacute Level 2 public notice is required.
Go to Flow Chart NAL2 for Nonacute Level 2 public

notice requirements.

Is system operating under a variance or exemption? Did system fail to comply with the requirements of a schedule
that has been set under a variance or exemption?

A Nonacute Level 1 public notice is required.
Go to Flow Chart NAL1 for Nonacute Level 1

public notice requirements.

A Nonacute Level 2 public notice is required.
Go to Flow Chart NAL2 for Nonacute Level 2 public

notice requirements.

Are you a CWS or NTNCWS required to monitor for
unregulated contaminants as specified in 40 CFR

141.40?

A Nonacute Level 2 public notice is required.
Go to Flow Chart NAL2 for Nonacute Level 2 public

notice requirements.

 No public notice required.

Arizona Department of Environmental Quality

Flow Chart for Determining Public Notice Requirements for All Public Water Systems
R18-4-105

This flow chart is for guidance purposes only. Refer to the Arizona Safe Drinking Water  Rules for  speci f ic  informat ion.

Flow Chart  A
Determining Public Notice Applicability (R18-4-105(A))

       Key

CWS = Community Water System
MCL = Maximum Contaminant Level
MRDL = Maximum Residual Disinfectant Level
NTNCWS = Nontransient Noncommunity Water System
TNCWS = Transient Noncommunity Water System

= end of flow
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Did system violate the MCL for total coliforms? Were all positive repeat total coliform samples tested for fecal
coliform or E. coli?

Did system exceed 10 mg/L for nitrate, or total
nitrate and nitrite, or 1 mg/L for nitrite?

Was any repeat sample positive for fecal coliform or E. coli ?

Was any repeat sample positive for total coliform after a
positive routine sample for fecal coliform or E. coli?

Start

Was a confirmation sample taken
within 24 hours?

Did system violate the MRDL for chlorine dioxide
at the POE into the distri bution system?

Were the required chlori ne dioxide
samples taken in the distribution system

the day following the MRDL violation?

Did distribution samples
exceed the MRDL for

chlorine dioxide?

Flow Chart  AC
Acute (24 Hour) Public Notice Requirements (R18-4-105(D))

A Nonacute Level 1 public
notice is required.

Go to Flow Chart NAL1.

Did average of confirmation and original
sample exceed 10 mg/L for nitrate, or total

nitrate or nitrite, or 1 mg/L for nitrite?

Did system have an occurrence of a
waterborne disease outbreak or other

waterborne emergency?

Are you a surface water system that has not
yet installed the required filtration?

Are you a surface water system that violated
the maximum turbidity limit for the filtration

technology used?

Did system violate the interim
MCL for turbidity of 5 NTUs

resulting from an exceedance of
the two-day turbidity limit?

Did system consult with
the Department within 24
hours after learning of
the turbidity violation?

Is an Acute public
notice required?

Is a Nonacute
Level 1 public

notice required?

Was system unable to consult
with the Department within 24

hours due to a holiday or
weekend?

A Nonacute Level 1 public notice may be distributed if
system has not served high turbidity water to customers.

Go to Flow Chart NAL1.

Distribute an Acute public notice
ASAP, but no later than 24 hours.

No Acute public notice required.
Go to next flow chart.

NTNCWS or TNCWS with
alternate MCL Continue

requirements for alternate MCL.

Go to Flow Chart
NAL1.

Were all initial and repeat samples negative for fecal coliform or
E. coli?
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Does system have
an ongoing Acute

violation or situation?

  Contact the Department ASAP, but
no later than 24 hours for additional

public notice requirements, and
distribute an Acute public notice.

  Provide a repeat
public notice every
three months for as

long as the violation or
situation exists.

Use another delivery method
approved in writing by the

department as necessary to
reach all customers , such as
distributing multiple copies of
the public notice to clinics or

community centers.

Hand deliver the public
notice to persons served

by the water system.

Deliver notice via
radio or television.

Post the public notice in
conspicuous locations

throughout the area served
by the water system as
necessary to reach all

customers (schools, office
buildings, restaurants).
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Submit copy of each
type of public notice

and an affidavit to the
department within 10
days after completing

the public notice.

Go to R18-4-105(H)(1) and
(H)(4) for public notice
content requirements.
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Did system vi olate a
MCL, MRDL, or a

turbidity treatment
technique requirement?

Did system vi olate a
monitoring

requirement?

Did system fail to
comply with the terms

and conditions of a
variance or exemption
granted to  system by

the Department?

Go to Flow Chart
NAL2.

Is an Acute public
notice required?

Is a Nonacute Level 1
public notice required?

No Nonacute Level 1
public notice required.
Go to next flow chart.

Start

Go to Flow Chart AC.

Does system have an
ongoing Nonacute Level 1

violation or situation?

Are you a
CWS?

Are you a
NTNCWS or

TNCWS?

Is a Nonacute Level 2
public notice required?

no

no

Flow Chart NAL1
Nonacute Level 1 (30 Day) Public Notice Requirements (R18-4-105(E))

 Contact the Department ASAP, but no later than
24 hours to determine if a Nonacute Level 1 or an

Acute public notice is required.

  Contact the Department after learning of the
monitoring violation to determine if a Nonacute

Level 1 or Nonacute Level 2 public notice is
required.

yes

yes

Distribute a Nonacute Level 1 public notice
ASAP, but no later than 30 days.

Distribute a Nonacute Level 1
public notice ASAP, but no later

than 30 days. In addition, provide
a repeat public notice eve ry three

months for as long as the
violation or situation exists.

no

yes

Post the public notice in public places
served by the PWS or on the Internet.

(The public notice is to be posted  for at
least seven days, or for as long as the
violation, variance, exemption, or other
situation exists, whichever is longer)

Multiple copies of the public notice
distributed by customers , such as

apartment building owners  or large
private employers, that provi de their

drinking water to others.

Publish the public notice in a local
newspaper.

  Provide the public notice by mail or other
direct delivery to each customer receiving a

bill and to other service connections to which
water is delivered by the PWS.

Deliver the public notice to
community organizations.

Deliver the public notice via e-mail to
notify employees or students.

Publish the public notice in a local
newspaper or newsletter distributed to

customers.

Provide the public notice by mail or other
direct delivery to each customer receiving a

bill and to other service connections (if
known) to which water is delivered by the

PWS.

Post the public notice in conspicuous
locations throughout the distribution system
frequented by persons served by the PWS.
(The public notice is to be posted for at least
seven days, or for as long as the violation,

variance, exemption, or other situation
exists, whichever is longer)

Deliver multiple copies of the public
notice in central locations such as

community centers.

no

no

In addition,
use one or more
of the following:

yes

Go to R18-4-105(H)(1) and
(H)(4) for public notice
content requirements.

Submit copy of each
type of public notice

and an affidavit to the
department within 10
days after completing

the public notice.

or

or

or

yes

or

or

or

In addition,
use one or more
of the following:

System may request to the Department an
extension for distributing the initial Nonacute

Level 1 public notice of up to three months or
repeat public notice under appropriate

circumstances. An extension must be granted in
writing by the Department. In addition, the

frequency of a reduced repeat public notice
shall be at least once a year.

yes yes

Was an ext ension
granted for distri buting

the initial Nonacute Level
1 public notice or repeat

public notice?

no

yes

no

no
yes

yes



Is an Acute public
notice required?

No Nonacute Leve l 2 public
notice required.

Start

Go to Flow Chart AC.

Are you a
CWS?

Are you a
NTNCWS or

TNCWS?

Flow Chart NAL2
Nonacute Level 2 (12 Month) Public Notice Requirements (R18-4-105(F))

  Provide the public notice by mail or other
direct delivery to each customer receiving a

bill and to other service connections to which
water is delivered by the PWS.

Submit copy of each
type of public notice

and an affidavit to the
department within 10
days after completing

the public notice.

no

In addition,
use one or more
of the following:

yes

Did system vi olate a
monitoring requirement?

Is system operating
under a variance or an
exemption granted by

the Department?

Are you a CWS or
NTNCWS required to

monitor for unregulated
contaminants as specified

in 40 CFR 141.40?

Did system distribute water
with a concentration of

fluoride greater than 2.0 mg/
L but less than 4.0 mg/L?

 Contact the Department after learning of the
monitoring violation to determine if a Nonacute
Level 2, Nonacute Level 1, or an Acute public

notice is required.

Is a Nonacute Level 1
public notice required?

Is a Nonacute Level 2
public notice required?

Go to Flow Chart
NAL1.

Does system have an
ongoing Nonacute Level 2

violation or situation?

 Distribute a repeat Nonacute Level 2 public
notice annually for as long as the violation,

variance, exemption, or other situation exists.

Did system have multiple Nonacute
Level 2 violations or situations which
occurred during the previous year?

System may use one annual public notice
detailing all Nonacute Level 2 violations and

situations that occurred during the previous 12
months if timing requirements are met. In

addition, system may use the CCR as a vehicle
for the initial Nonacute Level 2 public notice and

all repeat public notices if timing, content, and
distribution requirements are met.

Include the results from unregulated contaminant
monitoring in the annual public notice or Consumer

Confidence Report (CCR), whichever is applicable.

Are you a TNCWS
or NTNCWS?

Are you a CWS?

 System may use one annual public notice
detailing all Nonacute Level 2 violations and

situations that occurred during the previous 12
months if timing requirements are met.
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Distribute a Nonacute Level 2
public notice no later than one

year (12 months).

no

Go to R18-4-105(H)(1), (H)(2),
and (H)(4) for public notice

content requirements.

yes

yes yes

no
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no

Publish the public notice in a local
newspaper.

Multiple copies of the public notice
distributed by customers , such as
apartment building owners  or large

private employers, that provi de their
drinking water to others.

Post the public notice in public places
served by the PWS or on the Internet.

(The public notice is to be posted  for at
least seven days, or for as long as the
violation, variance, exemption, or other
situation exists, whichever is longer)

Deliver the public notice to
community organizations.

Post the public notice in conspicuous
locations throughout the distribution system
frequented by persons served by the PWS.
(The public notice is to be posted for at least
seven days, or for as long as the violation,

variance, exemption, or other situation
exists, whichever is longer)

Provide the public notice by mail or other
direct delivery to each customer receiving a

bill and to other service connections (if
known) to which water is delivered by the

PWS.

Publish the public notice in a local
newspaper or newsletter distributed to

customers.

Deliver the public notice via e-mail to
notify employees or students.

Deliver multiple copies of the public
notice in central locations such as

community centers.

yes

In addition,
use one or more
of the following:

or

or

or

or

or

or

yes


